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INSTRUCTIONS IN CASE OF FIRE OR ACCIDENT.  
The hotel has specially-designed emergency detection, 
�‡�ó�‡�/�ü�j�‡�þ�«�j�,�/�	�E�²�¤�E�Û�	�þ�j�Ì�‡�¤�Û�ó�Û�E�Û�²�7���j�‡�7�j�f�²�ó�ó�j�‡�7�j�7�E�‡�Ì�Ì�j�f�Õ�	�j�Õ�‡�e�²�j
been trained to respond in case of emergency.
�U�Ì�j�l�	�M�j�£�²�¤�	�ü�²�j�‡�f�‡�/�²�j�	�Ì�j�‡�j�Ú�/�²�j�	�/�j�‡�¤�¤�Û�«�²�þ�E���j�‡�ó�²�/�E�j�E�Õ�²�j�Õ�	�E�²�ó�j�7�E�‡�Ì�Ì�j�£�l�j
calling 9 on the telephone. Do not take any risks or act alone. 
In the event of evacuation, leave the building calmy, 
�f�Û�E�Õ�	�M�E�j�/�M�7�Õ�Û�þ�Í���j�Ì�	�ó�ó�	�f�Û�þ�Í�j�E�Õ�²�j�Û�þ�7�E�/�M�¤�E�Û�	�þ�7�j�	�Ì�j�E�Õ�²�j�Õ�	�E�²�ó�j
staff. Your help may be needed to evacuate other guests.
Close all doors as you go through them to 
�,�/�²�e�²�þ�E�j�7�ü�	�ï�²�j�‡�þ�«�j�Û�‡�ü�²�7�j�Ì�/�	�ü�j�7�,�/�²�‡�«�Û�þ�Í��
�U�Ì�j�E�Õ�²�/�²�j�Û�7�j�‡�þ�l�j�7�ü�	�ï�²���j�¤�	�e�²�/�j�l�	�M�/�j�ü�	�M�E�Õ�j�‡�þ�«�j�þ�	�7�²�j�f�Û�E�Õ�j�‡�j
�«�‡�ü�,�j�¤�ó�	�E�Õ���j���/�‡�f�ó�j�	�þ�j�‡�ó�ó�j�Ì�	�M�/�7�j�‡�þ�«�j�«�	�j�þ�	�E�j�,�M�7�Õ�j�	�E�Õ�²�/�7��

MEETING POINT: OUTER PASSAGE COURTYARD. 
�•�þ�¤�²�j�‡�E�j�E�Õ�²�j�ü�²�²�E�Û�þ�Í�j�,�	�Û�þ�E���j�Ì�	�ó�ó�	�f�j�E�Õ�²�j�Û�þ�7�E�/�M�¤�E�Û�	�þ�7�j
�	�Ì�j�E�Õ�²�j�²�e�‡�¤�M�‡�E�Û�	�þ�j�E�²�‡�ü�j�f�Õ�Û�ó�²�j�E�Õ�²�l�j�‡�/�²�j�¤�	�M�þ�E�Û�þ�Í�j
to make sure that nobody is missing.
Wait here until the emergency situation has 
�²�þ�«�²�«���j�	�/�j�M�þ�E�Û�ó�j�l�	�M�j�/�²�¤�²�Û�e�²�j�þ�²�f�j�Û�þ�7�E�/�M�¤�E�Û�	�þ�7��
In the event of an emergency do not use the hotel’s lifts or the 
telephones, so as not to overload the communication system.

ALTERNATIVE EVACUATION ROUTES. 
�F�	�ó�ó�	�f�j�E�Õ�²�j�²�e�‡�¤�M�‡�E�Û�	�þ�j�	�,�E�Û�	�þ�7�j�Û�þ�«�Û�¤�‡�E�²�«�j�	�þ�j�E�Õ�²�j
door of your room and routes in corridors. If you are 
�M�þ�‡�£�ó�²�j�E�	�j�Í�	�j�«�	�f�þ�j�E�Õ�²�j�7�E�‡�Û�/�7���j�f�‡�e�²�j�Ì�/�	�ü�j�E�Õ�²�j�f�Û�þ�«�	�f�7�j
of teh rooms to alert the emergency services.

   ROOM. 
�•�þ�j�l�	�M�/�j�«�²�,�‡�/�E�M�/�²�j�«�‡�l�j�f�²�j�‡�7�ï�j�E�Õ�‡�E�j�l�	�M�j�ó�²�‡�e�²�j�l�	�M�/�j�/�	�	�ü�j
�£�l�j�¿�¿���¾�¾���j�U�Ì�j�l�	�M�j�f�Û�7�Õ�j�E�	�j�¤�	�þ�E�Û�þ�M�²�j�Û�þ�j�E�Õ�²�j�/�	�	�ü�j�‡�Ì�E�²�/�j�E�Õ�Û�7�j
time, please check availability and the prices of late 
checkout in reception for the day of your departure.
���ó�ó�j�	�M�/�j�/�	�	�ü�7�j�‡�/�²�j�²�.�M�Û�,�,�²�«�j�f�Û�E�Õ�j�‡�j�7�‡�Ì�²�E�l�j�£�	�k��
We have cots at €15 per day.
�¤�²�E�7�j�‡�/�²�j�þ�	�E�j�‡�ó�ó�	�f�²�«��
The Cosmos Aparthotel is responsible for daily cleaning 
of the room and the bathroom. Cleaning the kitchen and 
dining room they are the responsibility of the client. If the 
day of departure the kitchen is dirty and / or missing some 
�‡�¤�¤�²�7�7�	�/�l���j�E�Õ�²�j�²�7�E�‡�£�ó�Û�7�Õ�ü�²�þ�E�j�f�Û�ó�ó�j�,�²�þ�‡�ó�Û�v�²�j�f�Û�E�Õ�j�Ã�¾�u
���¤�¤�	�/�«�Û�þ�Í�j�E�	�j�E�Õ�²�j�‡�þ�E�Û�9�7�ü�	�ï�Û�þ�Í�j�ó�‡�f�j�Û�þ�j�Ì�	�/�¤�²�j�7�Û�þ�¤�²�j�¿�À�%�¿�Á�%�À�¾�¿�À�j
Smoking is prohibited throughout the hotel, including rooms.
�U�Ì�j�l�	�M�j�Ì�‡�Û�ó�j�E�	�j�¤�	�ü�,�ó�l���j�l�	�M�j�f�Û�ó�ó�j�Õ�‡�e�²�j�‡�j�,�²�þ�‡�ó�E�l�j�	�Ì�j�u�j�Ã�¾���j
�f�Õ�Û�¤�Õ�j�ü�M�7�E�j�£�²�j�,�‡�Û�«�j�£�²�Ì�	�/�²�j�¤�Õ�²�¤�ï�9�	�M�E�j�E�Û�ü�²��
To call Reception please dial 9.
To place an internal call just dial the number 
�	�Ì�j�E�Õ�²�j�/�	�	�ü�j�l�	�M�j�f�‡�þ�E�j�E�	�j�¤�‡�ó�ó��

  BAR/CAFÉ. 
Opening hours: from 12 a.m to 10 p.m.
24h drinks and snacks machine in the lobby 
of the reception. It is forbidden to consume 
in the Hall or Bar, food bought abroad.

  RESTAURANT.  
Opening hours:
Breakfast ski season: from 7:30 a.m. to 10:30 a.m.
Breakfast the rest of the year: from 8 a.m. to 11 p.m.
Dinner: from 8 p.m. to 10:30 p.m.
�¤�Û�¤�þ�Û�¤�j�7�²�/�e�Û�¤�²�j�‡�e�‡�Û�ó�‡�£�ó�²�j�f�Û�E�Õ�j�,�/�Û�	�/�j�/�²�7�²�/�e�‡�E�Û�	�þ�j�‡�E�j�/�²�¤�²�,�E�Û�	�þ�j
�f�Û�E�Õ�j�£�/�²�‡�ï�Ì�‡�7�E�j�	�,�E�Û�	�þ�7�j�‡�E�j�u�Å�j�	�/�j�ó�M�þ�¤�Õ�%�«�Û�þ�þ�²�/�j�‡�E�j�u�¿�À�j�‹�j�U�G�U

  MEETING ROOM.  
�½�Õ�²�j�Õ�	�E�²�ó�j�Õ�‡�7�j�‡�j�/�	�	�ü�j�Ì�	�/�j�f�	�/�ï�j�	�/�j�,�/�Û�e�‡�E�²�j�ü�²�²�E�Û�þ�Í�7�j�f�Û�E�Õ�j�‡�j
�¤�‡�,�‡�¤�Û�E�l�j�Ì�	�/�j�¿�¾�j�,�²�	�,�ó�²���j�²�.�M�Û�,�,�²�«�j�f�Û�E�Õ�j�‡�j�Ä�¾�G�j�E�²�ó�²�e�Û�7�Û�	�þ�j�‡�þ�«�j
a corner to coordinate the coffee break that is of interest 
to you. Contact our reception for availability and rates.

  INDOOR PRIVATE PARKING.  
�U�þ�«�	�	�/�j�,�/�Û�e�‡�E�²�j�,�‡�/�ï�Û�þ�Í�j�Û�7�j�‡�e�‡�Û�ó�‡�£�ó�²�j�f�Û�E�Õ�j�Â�Á�j�,�‡�/�ï�Û�þ�Í�j�7�,�	�E�7�j�Ì�	�/�j
tourists for €18 per day and 6 motorbike spaces for €9 per 
day/stay for you to park your car & motorbike comfortably; 
�f�²�j�‡�ó�ó�	�¤�‡�E�²�j�E�Õ�²�j�7�,�‡�¤�²�7�j�	�þ�j�‡�j�«�‡�Û�ó�l�j�£�‡�7�Û�7�j�‡�¤�¤�	�/�«�Û�þ�Í�j�E�	�j
the number of interested customers arriving. We also 
have several charging points for electric vehicles.

  BIKEFRIENDLY.  
�Ý�²�j�Õ�‡�e�²�j�7�,�²�¤�Û�‡�ó�Û�7�²�«�j�¤�l�¤�ó�Û�þ�Í�j�Ì�‡�¤�Û�ó�Û�E�Û�²�7�j�f�Û�E�Õ�j�‡�j�£�Û�¤�l�¤�ó�²�j�7�E�	�/�‡�Í�²�j
�/�	�	�ü���j�e�Û�«�²�	�j�7�M�/�e�²�Û�ó�ó�‡�þ�¤�²���j�‡�j�ü�²�¤�Õ�‡�þ�Û�¤�I�7�j�f�	�/�ï�7�Õ�	�,�j�f�Û�E�Õ�j�E�Õ�²�j
essential tools, basic materials for sale at the reception, a 
�f�‡�7�Õ�Û�þ�Í�j�‡�/�²�‡�j�f�Û�E�Õ�j�g�—�/�¤�Õ�²�/�j�	�/�j�l�	�M�j�¤�‡�þ�j�7�E�	�/�²�j�Û�E�j�Û�þ�j�l�	�M�/�j�M�,�j�E�	�j
64m² apartment, enough space to fully relax and take care 
�	�Ì�j�l�	�M�/�j�£�Û�ï�²�j�f�Û�E�Õ�	�M�E�j�‡�þ�l�j�Û�þ�¤�	�þ�e�²�þ�Û�²�þ�¤�²�j�E�	�j�l�	�M�/�j�Õ�	�ó�Û�«�‡�l��

  OUTDOOR SPA POOL IN THE SUMMER.  
Opening hours: �-�e�²�/�l�j�«�‡�l�j�-�f�²�‡�E�Õ�²�/�j�,�²�/�ü�Û�E�E�Û�þ�Í�.�j���	�þ�Ú�/�ü�j
�f�²�£�7�Û�E�²�j�	�,�²�þ�Û�þ�Í�j�«�‡�E�²�7���j�Ì�/�	�ü�j�¿�¾�j�‡���ü���j�E�	�j�Å�j�,���ü��
�½�Õ�²�j�Õ�	�E�²�ó�j�Õ�‡�7�j�‡�þ�j�	�M�E�«�	�	�/�j�,�	�	�ó�j�	�Ì�j�‡�¤�E�Û�e�²�j�7�,�‡�j�f�‡�E�²�/�j�Ì�	�/�j�E�Õ�²�j
summer months just 600 m from the hotel. At a temperature 
of 28°C, it includes a children’s pool and a large resting area.

 � ARRIVAL | LUGGAGE ROOM | SKI HOLDERS.  
Our check-in starts at 3 p.m.; before this time your room might 
�þ�	�E�j�£�²�j�‡�e�‡�Û�ó�‡�£�ó�²���j�U�þ�j�E�Õ�Û�7�j�¤�‡�7�²�j�f�²�j�¤�‡�þ�j�Õ�	�ó�«�j�	�þ�E�	�j�l�	�M�/�j�ó�M�Í�Í�‡�Í�²�j
�E�	�j�‡�ó�ó�	�f�j�l�	�M�j�E�	�j�7�E�‡�/�E�j�l�	�M�/�j�7�E�‡�l�j�Û�þ�j���þ�«�	�/�/�‡���j�½�Õ�²�j�7�ï�Û�j�7�E�	�/�‡�Í�²�j
service is free and subject to availability at the reception.

  DAMAGE.  
���7�j�7�E�‡�E�²�«�j�	�þ�j�E�Õ�²�j�f�²�ó�¤�	�ü�²�j�¤�‡�/�«�j�7�Û�Í�þ�²�«�j�	�þ�j�‡�/�/�Û�e�‡�ó���j�Í�M�²�7�E�7�j
�‡�/�²�j�/�²�7�,�	�þ�7�Û�£�ó�²�j�Ì�	�/�j�E�Õ�²�j�Ú�E�E�Û�þ�Í�7�j�Û�þ�j�E�Õ�²�j�/�	�	�ü�j�«�M�/�	�þ�Í�j�E�Õ�²�Û�/�j
stay; any problem detected on arrival must be reported. 
In the event of damage caused during your stay, please 
immediately inform reception on extension 9.

  INTERNET | WIFI.  
�½�Õ�²�j�Õ�	�E�²�ó�j�Õ�‡�7�j�‡�j�F�§�-�-�j�f�Û�/�²�ó�²�7�7�j�U�þ�E�²�/�þ�²�E�j�7�Û�Í�þ�‡�ó��
This service is outsourced so the Hotel Cosmos accepts no 
�ó�Û�‡�£�Û�ó�Û�E�l�j�Ì�	�/�j�‡�þ�l�j�,�	�7�7�Û�£�ó�²�j�²�/�/�	�/�7���j�•�þ�j�E�Õ�²�j�f�²�ó�¤�	�ü�²�j�¤�‡�/�«�j�l�	�M�j
�¤�‡�þ�j�7�²�²�j�E�Õ�²�j�,�‡�7�7�f�	�/�«�j�‡�þ�«�j�‡�ó�7�	�j�/�²�.�M�²�7�E�j�Û�E�j�‡�E�j�E�Õ�²�j�/�²�¤�²�,�E�Û�	�þ��

  DO NOT DISTURB.  
Use the DO NOT DISTURB sign available to you inside the 
�/�	�	�ü���j�Õ�‡�þ�Í�Û�þ�Í�j�Û�E�j�	�þ�j�E�Õ�²�j�	�M�E�7�Û�«�²�j�	�Ì�j�l�	�M�/�j�«�	�	�/�j�Û�Ì�j�l�	�M�j�f�‡�þ�E�j�þ�	�j
one to access your interior, except in emergency situations.

  CLEANING SERVICE.  
The cleaning staff tidy your room every day  from 9 a.m. to 9 p.m. 
���7�j�ó�	�þ�Í�j�‡�7�j�E�Õ�²�l�j�E�²�ó�ó�j�M�7�j�f�Û�E�Õ�j�E�Õ�²�j�¤�ó�²�‡�þ�Û�þ�Í�j�¤�‡�/�«�j�E�Õ�‡�E�j�Û�7�j�‡�e�‡�Û�ó�‡�£�ó�²�j
inside the room and hang it on the outside of your door.
�U�Ì�j�l�	�M�j�f�‡�þ�E�j�l�	�M�/�j�/�	�	�ü�j�E�	�j�£�²�j�E�Û�«�Û�²�«���j�Õ�‡�þ�Í�j�E�Õ�²�j
“tidy my room” sign outside your door.
If you prefer this to be done at a special time, 
please inform reception on extension 9.
�Ý�²�j�f�Û�ó�ó�j�«�	�j�²�e�²�/�l�E�Õ�Û�þ�Í�j�f�²�j�¤�‡�þ�j�E�	�j�,�ó�²�‡�7�²�j�l�	�M���j
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